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28 September 2022 
 

 
 

Dear Parents/Carers 

 
SOCIAL MEDIA 

 
I am writing to the St Thomas More community about an important matter which has recently been brought 

to my attention by a number of parents/carers regarding the social media platform WhatsApp.  
 

As such, I feel it is necessary to draw your attention to the following points: 

 

• The school does not endorse the use of a WhatsApp group being used by parents/carers as a means 
to verify school events, school procedures or school policies 

• The school does not hold administration rights, participate in, or have the ability to police the 

suitability of posted content of a WhatsApp group set up by a parent/carer  

• The safeguarding of children in our care has the potential to be compromised due to misuse by an 
adult/s of an App of this type 

 

For background, this relates to messages being posted on WhatsApp groups which, for the most part, have 
been set up by parents/carers of children in particular year groups; one assumes such groups are used as a 

means to discuss events/lessons taking place at the school that may involve children in the year group, for 
example FT ingredients or sporting activities.   

 
It now transpires that some WhatsApp group members are posting highly disparaging and 

derogatory comments about specific children by name and/or a family member by name. This is 

completely unacceptable. Moreover, the naming of children in such a way is a safeguarding 
concern that a parent/carer could report to the police.  

 
Parents and Carers who do make the choice to be a member of a WhatsApp group have a responsibility to 

use such a platform appropriately. We all have a responsibility to set the correct example to our young people 

on internet use which includes our conduct on social media as outlined in the school’s E-Safety and Acceptable 
Use Policy. 

 
An issue regarding your child should be addressed to the school, WhatsApp is certainly not the platform to 

use for any matter that may affect your child. In addition, it is certainly not acceptable in any way whatsoever 
to refer to another child by name. 

 

I would go further and state that parents and carers should not be relying on members of a WhatsApp group 
to confirm what is taking place in school. The school communicates information regularly via Edulink One, 

Wisepay emails, the school website and the school weekly newsletter. Where you have any uncertainty about 
an issue regarding your child, you can contact the school directly. 

 

Please support us and your children as we work with you to educate our young people about how to navigate 
the risks posed by social media and how best to ensure their safety online. 

 
Yours sincerely 

 

 
 

Mr Sharp 
Headteacher 
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