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“Vibrant in Faith & Learning” 
 

Year 8 Parent and Carer questionnaire feedback January 2020 
 

Year 8 Parent and Carer evening took place on Tuesday 21 January.  During the evening students, 
parents and carers received feedback about the students’ progress in Year 8. Attendance of the 
evening was exceptional, as always, and just over 100 families were able to complete the 
questionnaire.   
 
A summary of the questionnaire can be found in this document.  
 

Statements Percentage of parents and 

carers who strongly agree 
or agree (%) 

1 My child is happy at St Thomas More 
 

98 

2 My child feels safe at St Thomas More 
 

100 

3 My child receives good pastoral care at St Thomas More 
 

100 

4 My child is taught well at St Thomas More 
 

100 

5 My child receives moral guidance in line with Gospel and 
British values 

99 

6 Teachers support my child to do their best 
 

100 

7 My child receives appropriate homework at St Thomas 
More 

96 

8 My child is making good progress at St Thomas More 
 

98 

9 I receive valuable information from St Thomas More about 
my child’s progress 

98 

10 St Thomas More ensures students are well behaved 
 

98 

11 St Thomas More deals with bullying effectively 
 

97 

12 St Thomas More provides a wide range of extra-curricular 
opportunities 

99 

13 St Thomas More provides opportunities for my child to 
deepen their faith 

99 

14 The support given through the options process have 
informed good choices for my child in KS4 

100 

15 St Thomas More responds well to matters I raise 
 

90 

16 St Thomas More is well led and managed 
 

99 
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The best thing St Thomas More does for my child (summary of responses) … 
 

➢ Achieves good results 
➢ All the students have excellent manners and behaviour 
➢ Allows him to have an excellent education in a strong Catholic Ethos environment 
➢ Create enabling environment for children’s study 
➢ Educates and provides safe environment 
➢ Encourages them to achieve 
➢ Extra-curricular opportunities and extra learning gives confidence 
➢ Extra help and helps with my child’s faith 
➢ Gave her confidence 
➢ Getting grades in Science. Great teachers in Science. 
➢ Gives them chances for sport 
➢ Good education, discipline, guidance and teaching 
➢ Great teaching in faith and in general 
➢ Great extra-curricular opportunities, you challenge my child to work hard 
➢ Having a homework club, therefore my child always attends and this makes him concentrate and 

complete it on time 
➢ He receives a good academic education 
➢ I feel the teachers are very supportive of my child 
➢ Identity, belonging, excellence 
➢ Instils discipline and provides opportunities for different things 
➢ My child feels safe and we are happy that the school promotes his wellbeing 
➢ Makes her feel included 
➢ Makes my child feel valued and cared for 
➢ My child feels safe and happy 
➢ My child likes the extra-curriculum activities 
➢ Nurturing 
➢ Offer an array of opportunities for our son to develop as a well-rounded human being 
➢ Offers support/encouragement 
➢ Pastoral care and teaching. After-school clubs/homework 
➢ Preparing him for a better chance in life 
➢ Provides a calm, ordered learning environment in which my child can access the learning. Provides 

a happy place for my child to learn and have been brilliant with all the medical things my child has 
had to deal with 

➢ Provides all the support he needs 
➢ Provides good support for GCSE work 
➢ Provides lots of lunchtime/after-school clubs 
➢ Recognise his abilities and pushes those abilities as far as possible 
➢ Setting good example, education, teaching fantastic. My child is thriving 
➢ She feels safe and happy and is enjoying her time here 
➢ Support and encourages with learning 
➢ Supports her faith, provides a good education and morals 
➢ Teaches her good values and morals 
➢ Teaches my child to behave in and out of school 
➢ Teaches well, is aware when a child needs to be pushed. Instils a good sense of respect and 

discipline 
➢ The support and pushing her to be her best in study and character 
➢ The support in learning 
➢ This school develops and builds up my children both educationally and morally. They get the 

nourishment required and get a lot of support to gain and achieve good results and grades. Thank 
you all! 

➢ Very disciplined children and provide positive criticism for my child 
➢ Welcoming, approachable, guiding 
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➢ Wide range of trips to support his learning 

If I could change one thing about St Thomas More (summary of responses) … 
 

Change Comment from school 
A better understanding of the new grading system We acknowledge that there have been a number of 

changes to grading systems e.g. new gradings at KS4 
and at KS3. We could improve how we report 
progress to parents.  We are reviewing the 
assessment policy and school strategies for 
assessment data and will share changes we make 
with parents and carers in due course.  

Would be that reports all mark on an equal scale 
e.g. science and maths mark as if child is sitting 
GCSES now. English etc mark with progress in 
mind 

A range of food We run a three-week menu in the school canteen 
with a wide variety of foods available – this can be 
found on the school website.  We will be reviewing 
the food offer later this academic year. The School 
Council are consulted on the menu that is offered. 

Both parents should be fully informed We appreciate that not all parents live with their 
children and in some cases, there are more 
challenging family circumstances.  We work hard to 
ensure all information is received by both parents, 
but this also relies upon parents/carers ensuring that 
the school has all of the required contact information.  
If you have a concern regarding this issue please 
email Mrs Bryson directly 
cbryson@stmcomprehensive.org  

Communication - finding out things earlier than the 
day before 

The school will always endeavour to give as much 
warning as possible for events. All school events can 
be found in the calendar on the website. In addition, 
we highlight the closest future events at the end of 
the More News every week. Regarding appointments 
for parents’ evenings; we always accommodate the 
hour slots that has been selected in advance by 
families, but appreciate that more notice for specific 
appointment times would be beneficial.  We will aim 
to do this in the future.  

Communication could be simpler. Wisepay 
messages unreliable - More notice given for 
parents evening time slots, parents who work 
struggle with less than 24 hours’ notice 
More notice for timings for events that parents 
need to attend. Many of us work and have to give 
weeks’ notice in order to schedule time off 

Deal with badly behaved children so that the better 
behaved do not miss out 

We have a clear behaviour policy and it can be 
difficult to define the term ‘minor offence’.  
Ultimately, we want students to come to school and 
give the best of themselves regarding their effort in 
work and interactions with others. 

Detention rules - it seems not to be a correlation 
between severity of faults and punishment 

In-house Educational Psychologist As a small school we do not have the volume of need 
that would warrant an ‘in-house’ EP, we do have 
access to an EP and work closely with them to 
support the needs of a number of students.  If you 
require additional information regarding this, please 
contact Mrs Wren by email 
nwren@stmcomprehensive.org   

More Homework Homework can be a challenging subject and the 
comments shown here are just a small sample from 
the feedback we received.  As you can see from some 
of the comments here parental views about 
homework are diverse.  The main aims of homework 
are to consolidate learning from a previous lesson, 
prepare for learning in future lessons and develop 

Less homework 
The homework is taking over our lives 

mailto:cbryson@stmcomprehensive.org
mailto:nwren@stmcomprehensive.org
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independent learning skills.  If your child is receiving 
too much/too little/struggling to complete or not 
being challenged enough in homework, please 
contact the specific subject teacher or Mr Nhanak 
(Head of Year 8.) 

Lockers for books We are an oversubscribed school and have no space 
for lockers.  Daily, we expect students to have the 
books for their day’s lessons, their journal, pencil 
case and reading book.   

Mobile phones, just so that if late back I’m able to 
get in contact 

Many schools nationally are moving towards a ‘no 
phone policy’ in an effort to ensure that students’ 
focus and attention is on learning. Whilst students are 
not allowed to bring mobile phones into school, if 
there is a change to planned arrangements students 
are permitted to go to the front office and use the 
phone to contact home. In the case of detentions, 
they should be written in the student’s journal and 
usually any detention longer than 15 minutes would 
not be set on the same day it would be completed, 
thus giving parents notice in advance of a late return 
from school.  

Mobile phones-out of school - For safety tracking 
them or if plans change, be nice to contact her 
To inform the parents when the child has a 
detention. We have no communication with our 
children until they are home safely 

More GCSE options DofE as a GCSE or 
photography etc 

Nearly all students at STM have four option subject 
choices, this is more than many schools nationally.  
All students have the opportunity to take part in the 
DofE Bronze Award in Year 9 and the option to 
complete the Silver Award in Year 10.  We also offer 
a range of additional GCSEs out of the standard 
curriculum time for those who are able to cope with 
the academic demands e.g. Economics, Astronomy, 
Sociology. 

More pastoral support for forming friendships and 
developing empathy 

We have a wide range of supportive measures in 
place including an extensive extra-curricular 
provision where students can spend time with 
others who have similar interests, Peer Mentors, 
the PSHE curriculum, access to the Learning 
Support Unit and a School Counsellor.  

More sports apart of football and netball. Better 
extra-curriculum lunch clubs 

We follow the national curriculum for PE.  The PE 
department also plan a wide range of sporting 
fixtures throughout the year for all year groups.  
There are a wide range of inter-house competitions.  
In addition, we offer an extensive extra-curricular 
provision with over 50 clubs per week.  The timetable 
is made available to all students at the start of each 
term.  

Possibly more school trips (Museums) Every year we run approximately 65 trips.  Our 
expectation going forward is that each department 
will run one KS3 trip and one KS4 trip with direct 
curriculum links. 

Respond to emails  We are very sorry to hear that some emails have not 
been responded to, we aim to answer all parental 
queries within 24 hours.  If you have made an 
enquiry and not received a response please contact 
the school again, if you still do not receive a response 
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please forward the concern by email to Mrs Bryson 
cbryson@stmcomprehensive.org      

When a parent can't make a meeting due to work 
or ill health, teachers should not harass the child 
as to why.  

If a parent or carer is unable to attend a meeting we 
would expect notification with as much notice as 
possible by email or phone call.  If we have not heard 
from you then members of staff will speak to 
students regarding the lack of attendance.  

 
The easiest way to contact an individual subject teacher is by email. All teacher emails follow the 
same format… first initial surname@stmcomprehensive.org (see below for an example.) 
 
We would like to take this opportunity to thank parents and carers for their valuable feedback.  
The questionnaire is anonymous; so, if you have a specific query or additional feedback, please 
contact Mrs Bryson, Vice Principal, directly at cbryson@stmcomprehensive.org 
 
 
 

mailto:cbryson@stmcomprehensive.org
mailto:cbryson@stmcomprehensive.org

