
St Thomas More Catholic Comprehensive School 
“Vibrant in Faith & Learning” 
 

Year 10 Parent and Carer questionnaire feedback November 2019 
 

The Year 10 Parent and Carer evening took place on Tuesday 12 November.  During the evening 
students, parents and carers received feedback about the students’ progress this academic year.  
Attendance of the evening was exceptional, as always, and just over 65 families were able to 
complete the questionnaire.   
 
A summary of the questionnaire can be found in this document.  
 

Statements Percentage of parents and 

carers who strongly agree 
or agree (%) 

1 My child is happy at St Thomas More 
 

98 

2 My child feels safe at St Thomas More 
 

100 

3 My child receives good pastoral care at St Thomas More 
 

98 

4 My child is taught well at St Thomas More 
 

100 

5 My child receives moral guidance in line with Gospel and 
British values 

98 

6 Teachers support my child to do their best 
 

100 

7 My child receives appropriate homework at St Thomas 
More 

97 

8 My child is making good progress at St Thomas More 
 

95 

9 I receive valuable information from St Thomas More about 
my child’s progress 

95 

10 St Thomas More ensures students are well behaved 
 

100 

11 St Thomas More deals with bullying effectively 
 

98 

12 St Thomas More provides a wide range of extra-curricular 
opportunities 

98 

13 St Thomas More provides opportunities for my child to 
deepen their faith 

97 

14 The support given through the options process have 
informed good choices for my child in KS4 

98 

15 St Thomas More responds well to matters I raise 
 

98 

16 St Thomas More is well led and managed 
 

100 
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The best thing St Thomas More does for my child (summary of responses) … 
 

➢ A good and healthy environment 
➢ All good 
➢ Brought out the best in him. Encourages my son to exceed and always aim higher 
➢ Cares about your attendance and your safety and encourages you not to miss school 
➢ Deepen their faith 
➢ Drama opportunities at College 
➢ Educate him well 
➢ Emotional support 
➢ Encourages academically/good support 
➢ Ensure maintain manners/Keep track of progress 
➢ Ensure maintain manners/Monitor progress/act upon it 
➢ Extra-currucular opportunities 
➢ Given my child the opportunity to explore new things in the extra-curriculum clubs. It has 

continued to support his educational needs 
➢ Gives him the education/religious guidance for his needs 
➢ Gives lots of guidance and support within their education 
➢ Gives them all-round education 
➢ Good education/discipline/teaching 
➢ Great opportunity to travel 
➢ Great progress for my child’s grades 
➢ Happy and willing to come to school 
➢ Homework is the key 
➢ Instills good behaviour and encourages a kind and caring attitude to others 
➢ Introduce them to new experiences/provide opportunities for them 
➢ Introducing options a year earlier has/will benefit the child and teachers and is also now in 

line with many other Eltham-based schools who have done this a year or two earlier 
➢ It makes him eager to learn. The school is a good place with good teachers 
➢ Keep her grounded 
➢ Keep her safe and the teaching is passionate 
➢ Make sure he is well-behaved 
➢ Motivates my child/helps them in their educational needs as well as pastoral needs 
➢ Offers a rounded curriculum 
➢ Provides education to an exceptional standard within a safe environment 
➢ Provides a safe environment 
➢ Provided him with the best foundation for education, to achieve the best he can! 
➢ Provides good moral/pastoral guidance 
➢ Provides very good education and many opportunities to experience different things 
➢ Quality of teaching and learning 
➢ Supportive throughout GSCE and provides good opportunities 
➢ Supports him well with his dyslexia 
➢ Supports/encourages my child to be well-rounded and the best he can be 
➢ Teachers keep her motivated for her subjects 
➢ Teachers positive attitude to learning 
➢ Teaching pattern is good and helpful 
➢ They have brought the best out in her 
➢ They make sure that my child becomes the best student that he can 
➢ Very disciplined/look smart/behaves well out of school - taught to a very high standard 
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If I could change one thing about St Thomas More (summary of responses) … 
 

Change Comment from school 
All teachers/HOY deal with bullying complaints 
effectively, in the same way for all students and 
parents informed especially repeated complaints 

We have a clear behaviour policy.  Ultimately, we 
want students to come to school and give the best of 
themselves regarding their effort in work and 
interactions with others. Each negative interaction 
between students is different and it can be difficult to 
maintain a subjective view if your own child is upset. 
We want to equip the students with tools to manage 
relationships effectively and in a safe, age 
appropriate manner.  We aim to keep all parents 
informed of incidents as appropriate.  If you have a 
specific concern please contact Mr Piggott (Head of 
Year 10) directly.   

Children should be allowed to carry mobile phones 
to and from school, but always have them 
switched off during school hours 

Many schools nationally are moving towards a ‘no 
phone policy’ in an effort to ensure that students’ 
focus and attention is on learning. Whilst students are 
not allowed to bring mobile phones into school, if 
there is a change to planned arrangements students 
are permitted to go to the front office and use the 
phone to contact home. 

Communication from/between 'some' teachers 
could be improved i.e. answering of emails. 
Communication works both ways, you cannot 
expect the parents to do all the work 

We are very sorry to hear that some emails have not 
been resonded to, we aim to answer all parental 
queries within 24 hours.  If you have made an 
enquiry and not received a response please contact 
the school again, if you still do not receive a response 
please forward the concern by email to Mrs Bryson 
cbryson@stmcomprehensive.org      

Give us more notice and time to make payments 
for things such as school trips 

The school will always endeavour to give as much 
warning as possible for events. All school events can 
be found in the calendar on the website. In addition, 
we highlight the closest future events at the end of 
the More News every week. If there is an issue 
regarding payments for trips we want to work 
together to ensure students can access as many 
opportunities as possible.  Please contact Mrs 
Rutherford, our Finance Officer, by email to discuss 
any concerns drutherford@stmcomprehensive.org  

More time to make payments for trips especially 
those that cost a lot 

Improvement on sanction - the sanction 
sometimes does not equate to the action 

We have a clear behaviour policy.  Ultimately, we 
want students to come to school and give the best of 
themselves regarding their effort in work and 
interactions with others. 

Detentions for minor thing 

It would have a Sixth Form We have no current plans to open a 6th form, but 
work closely with the local providers to support our 
students to make the best Post16 choices. 

More specific/targeted homework for individual 
pupils 

Homework can be a challenging subject and the 
comments shown here are just a small sample for the 
feedback we received.  As you can see from some of 
the comments here parental views about homework 
are diverse.  The main aims of homework are to 
consolidate learning from a previous lesson, prepare 
for learning in future lessons and develop 

Reduce the amount of homework 

mailto:cbryson@stmcomprehensive.org
mailto:drutherford@stmcomprehensive.org
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independent learning skills.  If your child is receiving 
too much/too little/struggling to complete or not 
being challenged enough in homework please contact 
the specific subject teacher or Mr Piggott (Head of 
Year 10.) 

Better sports - more competitive We follow the national curriculum for PE.  The PE 
department also plan a wide range of sporting 
fixtures throughout the year for all year groups.  
There are a wide range of inter-house competitions.  
In addition, we offer an extensive extra-curricular 
provision.   

Offer more sport activities/variety i.e. 
badminton/table tennis not the common football 
and basketball 

Receive more information about my childs progress We have one parent/carer evening in the academic 
year.  During the year there are number of short 
reports which contain details regarding academic 
achievement/progress and behaviour for learning.  If 
you have a specific concern please contact the 
subject teacher directly by email, or Mr Piggott (Head 
of Year 10.) 

Receive valuable information about my child’s 
progress 

Reduce the numer of tests they have per 
week/month. I understand that to achieve 
excellent results, homework and regular tests are 
needed, but it does feel like she is constantly 
revising for tests and spending hours doing 
homework 

We would prioritise students having a healthy 
work/relaxation time balance.  Any students who are 
struggling to manage this should discuss this with 
their Head of Year or any other teacher they feel can 
support them. We want students to achieve their best 
possible outcomes at the end of Year 11 and end of 
unit assessments/Pre-public examinations are two of 
many strategies we employ to secure this success.   

To stop making children feel they are failing when 
they achieve a 7 even though their predicted grade 
is an 8/9, it is still a good mark 

Student targets are ‘minimum target grades’, we 
actively encourage all student to strive to achieve the 
best outcomes they can achieve.  This is through 
excellent teaching, conversations and feedback with 
students and the vast range of additional support 
available to all students in this final, and important 
year.  If this is a specific concern for your child, 
please contact Mr Piggott (Head of Year 10) directly. 

Some of the uniform regulations, such as the rule 
on haricuts 

We have a clear policy regarding school uniform, 
which is set by the school leaders and ratified by the 
Governing Body.  We will be reviewing the uniform 
policy later in the academic year.   

The hair rule for boys especially 

To revise the hair policy 

Too strict on occasion- haircuts etc 

 

The easiest way to contact an individual subject teacher is by email. All teacher emails follow the 
same format… first initial surname@stmcomprehensive.org (see below for an example.) 
 
We would like to take this opportunity to thank parents and carers for their valuable feedback.  
The questionnaire is anonymous; so, if you have a specific query or additional feedback please 
contact Mrs Bryson, Vice Principal, directly cbryson@stmcomprehensive.org 
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